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THIS ISSUANCE AFFECTS: 

Missouri One-Stop Delivery System (MJCs/AJCs) 
WIOA Title I Local Areas/Local Boards/Local Plans 
WIOA Title I One-Stop Delivery/Service Providers 
WIOA Adult Employment/Training 
WIOA Dislocated Worker Employment/Training 
WIOA Youth Workforce Investment Activities 
WIOA Title III Wagner-Peyser Act Services 
National/Statewide Programs/Grants 
WIOA Fiscal/Administrative Procedures 
Trade Adjustment Assistance 
State of Missouri Workforce System Procedures 

FOR THE ATTENTION OF: 

One-Stop frontline staff 
Chief Elected Officials 
Local WDB Directors 
One-Stop Operators 
One-Stop Functional Leaders 
Local Equal Opportunity Officers 
Local Quality Assurance Monitors 
Local Trade Act Reps 
Local Trade Navigators 

RESCISSIONS: 

DWD Issuance 18-2017, “Statewide Individual Employment Plan Development Policy,” January 16, 2018. 
REFERENCES: 

WIOA Sec. 134 [29 U.S.C. Section 3174]. 

OWD Issuance 02-2017, “Statewide Case Note Policy,” August 11, 2017. 

85 FR 51896, Final Trade Adjustment Assistance Rule, Employment and Training Administration, September 21, 2020. 

SUMMARY:

The purpose of this policy is to establish and clarify the Office of Workforce Development (OWD) statewide guidelines for 
Individual Employment Plans (EP). By creating consistent guidelines, staff are able to provide streamlined services to program 
participants.  

BACKGROUND: 

Workforce Innovation and Opportunity Act (WIOA) regulations require that “Employment Planning” be offered as an 
individualized career service in every Local Workforce Development Areal (LWDA). The State requires an EP to be created 
before any WIOA funded training or supportive services.   
SUBSTANCE: 

https://www.govinfo.gov/app/details/USCODE-2014-title29/USCODE-2014-title29-chap32-subchapI-partB-subpart3-sec3174
https://jobs.mo.gov/dwdissuances
https://www.federalregister.gov/documents/2020/08/21/2020-13802/trade-adjustment-assistance-for-workers
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The EP is an individualized career service that the participant and the case manager/career planner develop jointly. The EP is 
an ongoing strategy to identify employment goals, objectives, barriers and the appropriate combination of services for the 
participant to achieve the employment goals1.  The EP also includes information on eligible providers of training services and 
career pathways to attain career objectives2 
 ROLES, RESPONSIBILITES, and REQUIRED ACTIONS: 

All staff are required to read and adhere to the policy and Employment Plan Manual. Local WDBs and OWD 
Supervisors should review this policy and attachment with staff, as well as monitor EPs to ensure compliance.  
TIMELINE: 

All Missouri Workforce System Staff – Implementation of these rules…………..…Immediate and Continuous 
 

INQUIRIES: 

Please direct all questions or comments regarding this Issuance document to dwdpolicy@dhewd.mo.gov. All active Issuances 
are available at jobs.mo.gov/dwdissuances. Expired/rescinded Issuances are available on request. 

For information about Missouri Office of Workforce Development services, contact a Missouri Job Center near you. 
Locations and additional information are available at jobs.mo.gov or 1-(888)-728-JOBS (5627). 

Missouri Department of Higher Education and Workforce Development is an equal opportunity employer/program. 
Auxiliary aids and services are available upon request to individuals with disabilities. 

Missouri Relay Services at 711. 

                                       
1 20 CFR 680.170. 
2 WIOA Sec. 134(c)(2)(A)(xii)(II) [29 U.S.C. 3174(c)(2)(A)(xii)(II) 

mailto:dwdpolicy@dhewd.mo.gov
https://jobs.mo.gov/dwdissuances
https://jobs.mo.gov/community/about-us
https://jobs.mo.gov/career-centers
http://www.jobs.mo.gov/
https://jobs.mo.gov/community/equal-opportunity
https://www.ecfr.gov/cgi-bin/text-idx?SID=0fcf32c38205390b8d9c676a347f326d&mc=true&node=pt20.4.680&rgn=div5#se20.4.680_1170
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title29-section3174&num=0&edition=prelim

